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PROFESSIONAL SUMMARY

Enthusiastic and highly organized Pharmacy Technology professional completing a Higher National Diploma. Gained

extensive clinical experience through practical training at leading medical facilities and retail pharmacies. Proven ability

in medication dispensing, inventory management, and patient counseling, with a strong focus on clinical excellence

and teamwork. 

WORK EXPERIENCE

Pharmacy Technician Trainee 23 March – 08 April 2026

Dis-Chem (The Fields Mall), Gaborone

Managed high-volume retail pharmacy operations, ensuring accurate and efficient dispensing of prescriptions.

Assisted in professional inventory management, including stock procurement and expiry date monitoring.

Provided expert customer service and patient counseling on over-the-counter and prescription medications.

Pharmacy Technician Intern 02 February – 20 March 2026

Princess Marina Hospital, Gaborone

Rotated through various hospital pharmacy departments, gaining experience in tertiary-level clinical care.

Collaborated with healthcare teams to manage medication distribution in a fast-paced referral hospital environment.

Maintained precise electronic health records and documentation for inpatient and outpatient services.

Practical Training - Pharmacy Technology June 2025

Boitekanelo College / Lentsweletau Cluster Clinic

Assisted in preparing and dispensing medications under professional supervision.

Handled pharmacy inventory, including stock checks and expiry monitoring.

Developed strong communication skills through interactions with clinical instructors and patients.

Utilized basic pharmacy software and record-keeping systems for daily clinical operations.

EDUCATION

Higher National Diploma in Pharmacy Technology Expected May 2026

Boitekanelo College, Gaborone

BGCSE Certificate (40 Points) November 2021

Mogoditshane Senior Secondary School

SKILLS AND PROFICIENCIES

Clinical Pharmacy: Medication Dispensing, Patient Counseling, Pharmacovigilance, Drug Safety.

Administrative: Inventory Management, Stock Monitoring, Electronic Health Records, Pharmacy Software.
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Communication: Fluent in English, Teamwork and Collaboration, Interpersonal Skills.

CERTIFICATIONS

Pharmacovigilance Certification (In Progress)

Data Analysis Certification (In Progress)

Pharmacy Clinical Practice Requirements Certification
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